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1. Introduction
It is undeniable that the tourism industry has a right to defend itself as well as to have a
legitimate expectation that the state will do all it can to ensure safety and security. It is, therefore,
in the industry's own interest to co-ordinate its efforts and co-operate fully with the other main
partners, i.e. the government, law enforcement agencies and the wider community. It must
recognize that when the environment is safe, the visitor is also safe and that if the travel and
tourism industry emphasizes security it will have a good chance of surviving.

2. Level of Incidents
The Maldives Police Service (MPS) attends to all incidents reported which has affinity to disrupt
the harmony of the tourism service industry or threatens the security of any visitor or staff or site
at the tourist destination. Mainly, the MPS investigates and enforces the necessary laws to
reinstate the serenity of destination under the event of activities reported which falls under the
following three componential categories:

Health and Safety Issues — Minor Incidents
Criminal Activities — Moderate Incidents
Unlawful Gathering at tourist destination -Major Incidents
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2.1 Health and Safety Issues

Although Health and safety issues can be addressed by the management of the tourist destination
the Maldives Police Service responds to cases reported by any management of the tourism
service industry in any health and safety issues concerning visitor protection, staff protection and
site protection when requested.

Whenever such a case is reported to the 119 Emergency Hotline, without delay the incident is
reported to the Command Center of Regional Police nearest to the tourist resort. If Police
presence is required immediately for the case, the MPS dispatches appropriate staff to the site
depending upon the urgency of the incident.

Even if the reported incident does not require police presence at the time of call, the MPS will
start to monitor the situation from the time of contact to the emergency hotline.

There also require the police to investigate cases of unnatural deaths or injuries due to poor
safety standards in tourism establishments. If MPS finds such evidences which might threaten
the wellbeing of a visitor or visitors to the country MPS will enforce law upon the tourist
management as well as per the legislature of the Maldives.

T §1

Police presence required , Sending the appropriate staff’

Reporting the incident
Police presence doesn't | 1 Further monitoring the
required situation
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2.2 Criminal Activities

Crime related incidents can be in the form of larceny, theft, robbery, rape, murder, piracy and
kidnapping etc. These crime related incidents may take place in various scenarios, such as crimes
committed by the local residence or staff against tourists; crime committed by tourists against
local residents or staff; crime committed by the tourists against other tourists and organized
crime against tourism enterprises. These kinds of offenses should be reported immediately to
the MPS and such incidents once reported would follow that of a similar procedure as
before.

Once case is reported to the 119 Emergency Hotline, without delay the incident is reported to the
Command Center of Regional Police nearest to the tourist resort. And the MPS will dispatch
Investigation Officers, Scene of Crime Officers from the Regional Police Stations. Depends on
the severity of the offence, specialist teams will be enacted to stay on standby. If required,
Forensic Specialists and Tactical Support will be dispatched from Male’. Specialist Teams from
Male’ will be deployed from Headquarters to assist the regional Police as the case progresses.

In other minor cases reported, if the incident does not require police presence at the time of call,
the MPS will proceed to further investigate the case through Regional Police.

R

Deployment of
; specialised teams from
Sending the 10(s) and Male'
SOCO(s), if required, + |
Forensic Specialists+ o s
Tactical Support

' Police presence required

| Proceeding the case by

Reparting the incident A — | Regional Police

Police presence doesn't

required Further investigation
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2.3 Unlawful Gathering at Tourist Destination

If an uprising or civil disobedience occurs within the personnel of tourist organization or in the
local community where the tourist destination is located at and if it threatens to disrupt the
| service of the tourist organization the MPS will intervene.

Once the case is reported to the Emergency Hotline number the Regional Police will be deployed
to analyze the ground and to take necessary measures. If the disturbance persists, negotiators
from Incident Coordination Team will join them in settling the civil disorder. If the need for
backup assistance is required by the Regional Police raises, specialized teams form Male’ will be
deployed to the scene. If the reported incidence does not require the MPS to take an immediate
action against the revolt or strike gatherers; the MPS would further investigate the reported case
providing adequate support to the organization until tranquility is accomplished in the resort.

Deployment of
_— -~ specialised teams

Police presence Attending by from Male'

required ‘ Regional Police |
Reporting the

incident case by Regional

L Police presence Further Police

‘ ' ' | doesn't required investigation

Report to the following parties,
concurrently:
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3. Distance and Duration
The tables and maps attached with the coming pages will provide information on distance and
- duration to travel to resorts from Male and nearby Police Station, at a reasonable weather. Every
resort or hotel should call the Regional Policing Headquarters in their Province while reporting
an incident which requires policing attention. If in cases the MPS has a setback in arranging
transport for the police force to reach the scene of emergency, the MPS will act in the following
ways:

1. The MPS will request from another Government agency or institution closest to the
‘ Regional Police to arrange transport for MPS officials to travel to the site of incidence.

‘ Or:

2. The MPS will request from the resort to provide transport for the MPS officials to travel
to the site of incidence.
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3.1

Upper North Police Division

H.A.Dhidhdhoo Police Station 9791462 Regional Policing Headquarters
H.A Hoarafushi Police Station 9792707 Atoll Police Station
H.A Thavandhoo Police Station 9792265
H.Dh.Kulhudufushi Police Station 9791382
H.Dh.Hanimaadhoo Police Station 9790077
Sh.Funadhoo Police Station 9792237
Sh.Kanditheem Police Station 9791646
Sh.Milandhoo Police Station 9790076
Distance Distance & Time Distance & Time
Nearest Police from Time / /Nearest Police /from Male’
# Atoll/Island Resort Name Station / Post Police 30ph Station to Resorts
Station
01 | HA Manafaru Beach House Maldives, | Hoarafushi 2.6 N\M 5 min 133 NM 175.4 N\M
The Waldorf Astoria Police Post 2 sec 2 " 6 5 hours 50 min
Collection min 6 sec
02 | HA.Alidhoo Cinnamon Island Dhidhdhoo 32NM 6 min 3.2 NM 163.9 NM
Alidhoo Police Station 6 sec 6 min 6 sec 5 hours 27 min
03 | HA. Donakulhi Island Hideaway at Dhidhdhoo 4.6 NM 9 min 164.5 NM
Dhonakulhi, Maldives | Police Station 2 sec o 4.6 NM 5 hours 29 min
Spa Resort and Marina min 2 sec
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3.2 North Police Division

N.Manadhoo Police Station 9792039
N.Velidhoo Police Station 9791747
R.Ungoofaaru Police Station 9791508
R.Alifushi Police Station 9992245
R.Dhuvaafaru Police Station 9926093
B. Eydhafushi Police Station 9791674
B. Thulhaadhoo Police Station 9792113
Lh. Naifaru Police Station 9792187
Lh. Hinnavaru Police Station 9792239

Regional Policing Headquarters

Atoll Police Station
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Nearest Distance Distance & Time Distance & Time
Police from Time / /Nearest Police /from Male’
# Atoll/Island Resort Name Station / Police 30ph Station to Resorts
Post Station
0 | N.Medhafushi Hilton Maldives- Manadhoo 5.2NM 10 52 NM 97.4 NM
1 Trufushi Resorts &Spa Police min 4 - 3 hours 14 min
. 10 min 4 sec
Station sec
0 | N.Kudafunafaru Zitahil Resorts & Spa, Manadhoo 7.2NM 14 5 103.1 NM
2 kudafunafaru Police min 4 | 47' N}*VI 3 hours 26 min
Station sec mm 4 sec
0 | R.Meedhupparu Adaarana Select Dhuvaafaru | 10.9 NM 21 2.8 NM 8§3.2NM
3 Meedhupparu Police Post min 8 ', 2 hours 46 min
sec 25 min 6 sec
0 | B.Dhunikolhu Coco palm Dhunikolhu | Thulhadho 26NM | 5Smin 65.8 NM
4 o Police 2 sec 14',2 NM 2 hours1 1 min
Post 28 min 4 sec
0 | B. Landaa Landaa Giraavaru Eydhafushi | 12.3 NM 24 71.1 NM
5 | Giraavaru Police min 6 12',3 NM 2 hours 22 min
Station sec 24 min 6 sec
0 | B. Kihaadhuffaru Kihaadhuffaru Eydhafushi 8.1 NM 16 65.4 NM
6 Police min 2 8'1. NM 2 hours 10 min
Station sec 16 min 2 sec
0 | B. Fonimagoodhoo | Reethi Beach Resort Eydhafushi | 11.4 NM 22 74.5 NM
7 Police min 8 1 1",‘ NM 2 hours 29 min
Station sec 22 min 8 sec
0 | B. Horubadhu Royal Island Resort and | Eydhafushi | 3.6 NM | 7 min 65.7NM
8 Spa Police 2 sec 3 6 NM 2 hours 11 min
Station 7 min 2 sec
0 | B. Kunfunadhoo Soneva Fushi By Six Eydhafushi 0.6 NM 1 min 0.6 NM 623 NM
9 Senses Police 2 sec I 2 hours 04 sec
Station 1 min 2sec
1 | LH. Kanuhuraa Kanuhuraa Hinnavaru 6.2 NM 12 81.5 NM
0 Police Post min 4 13'?” NM 2 hours 43 min
sec 26 min 6 sec
1 | LH. Komandoo Komandoo Maldives Hinnavaru 0.8 NM 1 min 4.9 NM 79.1 NM
1 Island Resort Police Post 6 sec *? 2 hours 38 min
9 min 8 sec
1 | LH. Kurehdhdhu Kurehdhudhu Island Hinnavaru 5.2 NM 10 NM 82.5 NM
2 resort Police Post min 4 5 9 2 hours 45 min
sec 11 min 8 sec
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3.3 North Central Police Division
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K. Thulisdhoo Police Station 9791174
K Kaashidhoo Police Station 9791519
K.Hinmafushi Police Station 9794639
K.Maafushi Police Station 9790091
K.Guraidhoo Police Station 7798501
Aa.Rasdoo Police Station 9791394
Aa.Himandhoo Police Station 9800109
A.Dh.Mahibadhoo Police Station 9791822
A.Dh.Maamigily Police Station 9792499
V.Felidhoo Police Station 9792782
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Nearest Distance Distance & Time Distance & Time
Police from Time / /Nearest Police /from Male’
# Atoll/ [sland Resort Name Station / Police 30ph Station to Resorts
Post Station
01 [ K.Rannaihi Adaaran Club Rannalhi | Guraidhoo 7.3 NM 14 8.3 NM 20.8 NM
Police Post min 6 e 41 min 6 sec
sec 16 min 6 sec
02 | K.Vaadhoo Adaaran Prestige Police 39NM | 7min 113 NM 3.9NM
Vaadoo Head 8 sec - 7 min 8 sec
Quarter 22 min 6 sec
03 | K.Lhohifushi Adaaran Select Thulusdhoo | 3.3 NM 6 min 28.6 NM 13.1 NM
Hudhuranushi Police Post 6 sec - 26 min 2 sec
56 min 2 sec
04 | K.Dhigufinolhu Adaaran resort and Spa | Maafushi 1.8NM | 3min 1.8 NM 13.7NM
Maldives Police 6 sec o 27 min 4 sec
Station 3 min 6 sec
05 | K.lhuru Angasana Resort and Police 9.7NM 19 225 NM 9.7 N\M
Spa Maldives Thuru Head min 4 - 19 min 4 sec
Quarter sec 45 min 0 sec
06 | K.Asdhu Asdhu Sun Island Thulusdhoo | 5.4 NM 10 N 19.7 NM
Police Post min 8 35.0NM . 39 min 4 sec
sec 1 hours 10 min
07 | K. Bandos Bandos Island Resor Police 53 NM 10 20.2NM 5.3 NM
and Spa Head min 6 8 10 min 6 sec
Quarter sec 40 min 4 sec
08 | K. Vabbinfaru Baniyantree Maldives Hinmafushi | 8.8 NM 17 5 9.5 NM
Vabbinfaru Police Post min 6 2 7 NM 19 min 0 sec
sec 45 min 4 sec
09 | K. Baros Baros Holiday Resort Police 8§ NM 16 8§ NM
Head min 0 21'.1 NM 16 min 0 sec
Quarter sec 42 min 2 sec
10 [ K. Biyaadhoo Biyaadhoo Island Maafushi 21NM | 4min 18.5 NM
Resort Police 2 sec 2',1 NM 37 min O sec
Station 4 min 2 sec
11 1 K. Kanuoiy Huraa Chaayaa Island Hinmafushi | 26 NM | 5min 9.5 NM
Dhonveli Police Post 2 sec 26',3 NM 19 min 0 sec
52 min 6 sec
12 | K. Farukolhufushi Club Faru, Farukolhu Police 3.9NM 7 min 3.9 NM
‘ fushi Head 8 sec 19',7 NM 7 min 8 sec
Quarter 39 min 4 sec
13 | K. Kanifinolhu Club Med Kanifinolhu Hinmafushi | 2.9 NM 5 min 12.0 NM
Police Post 8 sec 27",5 NM 24 min 0 sec
55 min 2 sec
14 | K. Boduhithi Coco Palm Boduhithi Thulusdhoo | 16.5 NM 33 16.8 NM
Police Post min 0 32.5 NM_ 33 min 6 sec
sec 1 hours 5 min
15 | K. Kudahithi Coco Palm Kudahithi Thulusdhoo | 16.5 NM 33 16.2 NM
Police Post min 0 31.5NM 32 min 4 sec
sec 1 hours 3 min
16 | K. Makunufushi Coco Island Guraidhoo 3NM 6 min 17.5 NM
Police Post 0 sec 2',2 NM 35 min 0 sec
4 min 4 sec
17 | K. Villivaru Dream Island Maldives | Maafushi 2.5NM S min 18 NM
Police 0 sec 2',5 NM 36 min 0 sec
Station 5 min 0 sec
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13 | K. Enbudhu Enbudhu Village Police 7.9 NM 15 7.9 NM
Head min 8 8'8, NM 15 min 8§ sec
Quarter sec 17 min 6 sec
191 K. Eriyadhoo Eriyadhoo Island Resort | Thulusdhoo | 19.1 NM 38 M 255NM
Police Post min 2 395NM 51 min 0 sec
sec 1 hours 20 min
20 | K. Fihaalhohi Fihaalhohi Island Guraidhoo 6.3 NM 12 22.7NM
Resort Police Post min 6 8'5. NM 45 min 4 sec
sec 17 min 0 sec
21 | K. Kuda Huraa Four Seasons Resort Hinmafushi | 23 NM | 4 min 11.5NM
Maldives at Kuda Police Post 6 sec 5 26".‘ Ing 23 min 0 sec
Huraa 2 min 8 sec
22 | K. Bodufilnolhu Fun Island Resort Guraidhoo 28NM | 5min 232 NM
Police Post 6 sec 6'7, NM 46 min 4 sec
13 min 4 sec
23 | K. Gasfinolhu Gasfinolhu Island Thulusdhoo | 2.7NM | 5min 9.9 NM 15.5 NM
Resort Police Post 4 sec 9',2 31 min 0 sec
58 min 4 sec
24 | K. Giraavaru Giraavaru Tourist Police 5.6 N\M 11 5.6 NM
Resort Head min 2 3 ]7',2 IZM 11 min 2 sec
Quarter sec 4 min 4 sec
25 | K. Helengeli Helengeli Island Resort | Thulusdhoo | 16.5 NM 33 27.6 NM
Police Post min 0 428 NM . 55 min 2 sec
sec 1 hours 25 min
26 | K. Kandoomafushi Holiday Inn Resort Guraidhoo 09NM | 1min 4.6 NM 183 NM
Kandooma Maldives Police 8 sec " 36 min 6 sec
Station 9 min 2 sec
27 | K. Nakatchafushi Huvafenfushi Hinmafushi | 12.6 NM 25 142 NM
Police Post min 2 26',9 NM 28 min 4 sec
sec 53 min 8 sec
28 | K. Bolifushi Island of Bolifushi Police 8.5 NM 17 8.5 NM
‘ Head min 0 11'.1NM 17 min 0 sec
Quarter sec 22 min 2 sec
29 | K. Vihamanaafushi | Kurumba Maldives Police 2.8NM | 5min 2.8 NM
Head 6 sec 18'4 NM 5 min 6 sec
‘ Quarter 36 min 8 sec
30 | K. Makunudhoo Makunudhoo Island Thulusdhoo | 17.7 NM 35 227 NM
Police Post min 4 37.5NM . 45 min 4 sec
sec 1 hours 15 min
31 | K. Meerufenfushi Meeru Island Resort Thulusdhoo | 6.5 NM 13 22.5NM
Police Post min 0 36.9NM . 45 min 0 sec
sec 1 hours 14 min
32 | K. Veligan’du Naladhu Maafushi 22NM | 4min 13.5 NM
Huraa Police 4 sec 2',2 NM 27 min 0 sec
Station 4 min 4 sec
33 } K. Olhuveli Olhuveli Beach and Spa | Guraidhoo 34NM | 6min 22.0 NM
Resort Police Post 8 sec 6'2, NM 44 min 0 sec
12 min 4 sec
34 | K. Medhufinolhu One & Only Reethi Hinmafushi | 16.7 NM 33 22.5NM
Rah, Maldives Police Post min 4 35NM 45 min 0 sec
sec 2 hours 10 min
35 | K. Lankanfinolhu Paradise Island resort Hinmafushi | 2.8 NM 5 min 7.3 NM
and Spa Police Post 6 sec 22'.5 NM 14 min 6 sec
45min 0 sec
36 | K. Mahaana elhi Rihiveli Beach Resort Guraidhoo 6.4 NM 12 255 NM
Huraa Police Post min 8 9'5, NM 51 min 0 sec
sec 19 min 0 sec

Page

13




Police Protocols for Tourism Security and Surety | 2010
37 | K. Furanafushi Shereton Maldives Full | Police 3.8 NM 7 min 3.8 NM
Moon Resort and Spa Head 6 sec 20':” NM 7 min 6 sec
Quarter 40 min 6 sec
38 | K. Lankanfushi Soneva Gili By Six Hinmafushi { 23NM | 4 min 7.6 NM
Senses Police Post 6 sec 23 2 NM 15 min 2 sec
46 min 4 sec
39 | K. Ziyaaraiyfushi Summer Island Village | Thulusdhoo | 19.1 NM 38 23.5NM
Police Post min 2 37NM . 47 min 0 sec
sec 1 hours 14 min
40 | K. Enbudhu Finolhu | Taj Exotica and Spa Police 5.7NM 11 5.7 NM
Maldives Head min 4 10',1 NM 11 min 4 sec
Quarter sec 20 min 2 sec
41 | K. Thulhaagiri Thulhaagiri Island Hinmafushi 5 NM 10 s 7.9 NM
Resort Police min 0 3 2 NM 15 min 8§ sec
sec 46 min 4 sec
42 | K. Velassaru Velassaru Maldives Police 5.8 NM 11 ] 5.8 NM
Head min 6 5 1',5 NM 11 min 6 sec
Quarter sec 3 min 0 sec
43 | K. Henbadhu Vivanta By Taj-Coral Hinmafushi | 14.8 NM 29 19.7 NM
Reef,Maldives Police Post min 6 34NM . 39 min 4 sec
sec 1 hours 8 min
44 1 AA. Bathala Bathala Island Resort Rasdhoo 12 NM 24 23.8 NM
Police min0 [ 12 NM 47 min 6 sec
Station sec min 0 sec
45 | AA. Ellaidhoo Chaaya Reef Ellaidhoo | Himandhoo | 13.5 NM 27 16 34.6 NM
Police Post min 0 1 NM 1 hours 09 min
sec 32 min 2 sec
46 | AA. Halaveli Constance Halaveli Rasdhoo 14.4 Nm 28 14.4 358 NM
Resort Police min 8 4 NM 1 hours 23 min
Station sec 28 min 8 sec
47 | AA. Gangehi Gangehi Island Resort Rasdhoo 147 NM 29 147 NM 46.3 NM
Police min 4 29 " 4 | hours 36 min
Station sec min 4 sec
48 | AA. Kuramathi Kuramathi Tourist Rasdhoo 0.4 NM 0 min 0.4 NM 31.9NM
Resort Police 8 sec 0 ” 1 hours 4 min
Station min 8 sec
49 | AA. Maayafushi Maayaafushi Tourist Himandhoo | 12.4 NM 24 13 374 NM
Resort Police Post min 8 3 NM 1 hours 14 min
sec 26 min 6 sec
50 | AA. Madoogali Madoogali Resort Himandhoo | 10.5 NM 21 18.0 NM 46.1 NM
Police Post min 0 B 1 hours 32 min
sec 36 min 0 sec
51 | AA. Kudafolhudhoo | Nika Island Resort Rasdhoo 147 NM 29 147 NM 447 NM
Police min 4 29 - 4 1 hours 39 min
Station sec min 4 sec
52 | AA. Velidhoo Velidhoo Island Resort | Rasdhoo 11.4 NM 22 11.4 NM 44.1 NM
Police min 8 2 . 3 1 hours 28 min
Station sec min & sec
53 1 AA. Veligandu Veligandu Island Rasdhoo 24NM | 4min 2.4 NM 332 NM
Police 8 sec 4 ", g 1 hours 06 min
Station min & seC
54 | AA. Fesdhoo W. Retreat Spa Himandhoo | 6.5 NM 13 19 NM 429 NM
Maldives Police Post min 0 ; 1 hours 25 sec
sec 38 min 0 sec
55 | AA. Mushimas Dhoni Island Himandhoo { 8.3 NM 16 205 NM 39.7 NM
Migili Police Post min 6 4l » 0 I hours 19 min
sec min U seC
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