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MINISTRY OF TOURISM
REPUBLIC OF MALDIVES

CHIFRECRUSIA R

Reference: 88-B/CIR/2020/6

Date: 30 January 2020

To: All Registered Tourist Facilities
Subject: Measures taken on Novel Corona Virus
Dear Sir / Madam,

The government of the Maldives is taking preventive measures against Novel Coronavirus (2019-
nCoV). Consequently, the government has decided to suspend all direct inbound flights from China
to Maldives.

From the onset of the outbreak of Coronavirus, the Ministry of Tourism has set up a Situation
Monitoring Unit at the Ministry (SMU). The purpose of SMU is primarily to monitor the statistics of
Coronavirus outbreak in China and analyze the impact on tourism industry of the Maldives. SMU
has shared nCov response guidelines to all tourist establishments. Furthermore, the Ministry has
guided how to attend suspected cases in tourist facilities as according to Health Protection Agency
guidelines.

The Ministry has set up a help desk at Velana International Airport as of today to provide

assistance. Travelers and operators who need assistance and support may call our SMU hotline
number 7223131 or VIA help desk number 9423131.

Thanking you for your co-operation and support.

Yours Sincerely,

Ministry of Tourism, Velaanaage Fifth Floor, Ameer Ahmed Magu, Male’, Maldives
Tel: +(960)332 3224, +(960)332 3226, +(960)332 1216, Fax: +(960)332 2512
E-mail: info@tourism.gov.mv, website: www. tourism.gov.my
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